
What is a Surge?
Also referred to as “spikes,” electrical 
surges are brief, sudden rises in voltage.

What Causes a Surge?
Lightning is one of the most obvious 
causes of power surges.  Direct 
lightning strikes can transfer millions of 
volts of electricity, overpowering almost 
any surge protector.  It is impossible to 
protect against direct lightning strikes.
Surges can be caused by indirect 
lightning strikes or by faulty home 
wiring or grounding.  They can also be 
transmitted through cable television and 
telephone lines.

these blinks protect your home, your 
appliances, and your electronic 
components—as well as those of your 
neighbors.  Blinksindicate that the AEC 
system is working properly.

What is Surge Protection?
Surge protectors work by diverting 
excess voltage either back into the 
system or to the ground.  AEC’s Surge 
Block program defends your home, your 
appliances, and your sensitive electronic 
equipment with two levels of protection: 
a meter base adapter and an 8-plug 
outlet.  For maximum protection, 
members should have both devices.

Unavoidable problems can sometimes 
occur along the electric distribution 
system.  AEC maintains 2,700 miles of 
line and occasionally weather, animals, 
motor vehicles, tree limbs, and other 
events beyond our control may interfere 
with the steady flow of electricity along 
those lines.  

What is a Blink?
A blink and a surge are not the same 
thing.  A blink is a brief power loss that 
indicates one of AEC’s system protection 
devices has momentarily interrupted 
power in order to protect an entire 
section of the system.  These devices and  
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What is the Cost?
For $9.95 per month, AEC members 
receive a meter base adapter and one 8- 
plug outlet.  Minimum lease 
agreement is for 24 months.  There is no 
connection fee.  Additional plug-in 
protectors may be purchased through 
AEC for a one time cost of $75.

What does the Warranty 
Cover?
The limited warranty covers repairs or 
replacement of surge protection 
equipment only.  AEC makes no  
guarantees of any kind, expressed or 
implied, to the member with regard to 
the surge protection devices or to the 
member’s property or equipment.  In the 
event the protective effectiveness of this 
equipment should be interrupted or fail 
for any reason, AEC’s sole obligation 
shall be to repair or replace the affected 
surge protection equipment.  THERE IS 
NO DOWNLINE CONNECTED 
EQUIPMENT WARRANTY OFFERED 
UNDER THIS LEASE PROGRAM.  The 
member understands that this surge 
protection equipment will not protect 
against direct or indirect lightning strikes 
beyond the manufacturer’s rated energy 
handling capability.

Keep It Outside

For additional information on the 
Co-op Surge Block Program or any 

other questions, contact AEC’s 
Member Services Department

at ext. 1880. 

Why is it Important that my 
Electrical Service be Grounded 
and that Telephone 
and Cable Services be 
Bonded to this Ground?

Grounding at the electric service 
entrance provides a way for 
electrical surges to find a safe 
path to earth so that their damage is 
minimized.  It is an important part of an 
overall surge protection program.  Since 
surges can enter a home via electric, 
cable, and phone lines, bonding all of 
these services together at one ground 
location is essential.  When the AEC 
Surge Block meter base adapter is 
installed, our service personnel will look 
for proper grounding and bonding at the 
electric service.  If proper grounding or 
bonding is not visible, you will be 
notified so that you can contact an 
electrician who can correct the situation.

Who Owns the Equipment?
AEC retains ownership and will replace 
defective or damaged surge equipment 
at no charge.
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